PRO MECHANICAL LLC.

636 Pratt Ave. Schaumburg, IL 60193 Phone: 847-891-6808 or 815-568-0628
WEB SITE www.promechanicalhvac.com Fax:-891-9708

Residential Service Agreement

Customer Name: Work Phone: Date
Address: Cell Phone: Expiration Date:
City, Zip

Home Phone: E-Mail:

Basic Preferred Platinum
e One (1) Furnace Maintenance One (1) Furnace Maintenance One (1) Furnace Maintenance
Check. Check. Check.
* One(1) A/C Maintenance Check. One (1) A/C Maintenance Check. |« One (1) A/C Maintenance Check.
 10% discount on any service be-|s 15% discount on any service be-|+ Coversall partsand labor.

yond regular maintenance. yond regular maintenance. » Priority Scheduling.
» Priority Scheduling. » Priority Scheduling. * FreeFREON.*
* FreeFREON.* * FreeFREON.* .
. .  10% discount off of new equip-
* 10% discount off of new equip-|* 10% discount off of new equip- ment.
ment. ment.

* NoOver-Timecharges.***

PRICE: $189.00 PRICE: $289.00 PRICE: $389.00
Hot Water Heater $49.00 CO / Combustion Test (each applian{ $49.00 _
Thermostat $25.00 E.A.C. Chemical Cleaning (1) $65.00

Media Replacement (2x] $89.00 Acid Test (A/C System: Freon) (1) |$47.00
Static Pressure Test (2x $39.00 Condenser Coil Chemical Cleaning (] $65.00

Humidifier (Any) $49.00 |TOTAL ADD—ONS $ s ]

* FREE FREON: By E.P.A. law, if your system leakemathan 25% of it's charge, leak must be repaired.
** Except the purchase of service agreements, dammapplied to discount service calls.
*** Customer pays the overtime rate for the serwedl / diagnostics only, repairs are done at ghiaiime.

Furnace

Air Conditioner
Caoil

Humidifier

Media Filter
E.A.C.

Hot Water Heater

| agree to the terms & conditions on page 2. Werkesthe right to terminate this agreement if iedwh. Signer agrees to pay all associated legall&ation fees.




Terms and Conditions for
Maintenance and Service Agreements

This agreement, and any representations madahisrexpressly limited to repair or replacemeindefective parts,
and in no instance shall Pro Mechanical, LLC or ahits employees, contractors, or subcontradber§able for
special, indirect, incidental, or consegismtamages.

Pro Mechanical, LLC retains the right under tigseement to inspect, or have its authorized &@gepéct, any
equipment registered under the agreement tgesonable prior notice during normal businessoFailure to permit
this inspection entitles Pro Mechanical to termérthis agreement upon written notice to the equigroener.

This agreement does not cover any loss or danesgéting from external causes including but nmitiéd to
negligence, misuse, abuse, unauthorizedrseipaothers, inadequate or leaking plumbing, watepower supply, fire,
water, windstorm, hail, lightning, thefteetrical surge, transient voltage, or interruptioreficiency in the supply of
natural gas or propane, water, or electricity.

This agreement does not cover equipment failduesto pilot outage, dirty filters, tripped or oxidden safety devices,
or electrical or water supply switches left in &@ff" position. Work necessitated by any of theqa@ing will be
subject to the prevailing service rate attime service is supplied.

All materials furnished as replacements b&lprovided by Pro Mechanical, LLC. In the evéwatt thecessary parts for
a registered equipment become generally unavaithlrieag the term of the Agreement, Pro MechanichC reserves
the right to terminate coverage for the registegadipment with a refund to be provided based omtheber of whole
months remaining in the Agreement period dividedi®ynumber of whole months in the original agrestdat sum
being multiplied by the original price of the agment.

Components not covered by this agreementisichide air conditioning compressor (s), condemsd (s), evaporator
coil (s), refrigerant line (s) connecting coveregiipment. furnace heat exchangers are not comréis agreement,
and replacement costs, both labor and materiah@ireovered by this agreement. All fabricatedahatd other sheet
metal parts and labor required for replacemenhateovered by this agreement. Electrical connesticircuit break-
ers, circuit breaker panels, conduit or any wirsgplied up to said equipment is not covered by digreement.

In the event the customer wishes to cancebtireement, Pro Mechanical, LLC may retain a elfation fee not to
exceed the lesser of 10% of the total valube agreement or $50. If the cancellation osauith 30 days of purchase,
return of premium will be based on a full refundd@any claims that have been paid. If the contsazdncelled after 30
days, return of premium will be based on the nunabevhole months remaining in the Agreement pedadded by
the number of whole months in the original agreeméat sum being multiplied by the original priokthe agreement,
less any claims that have been paid. (lllinoisliéukct 90-711)

This agreement or any representations made inextion with this agreement, shall not be effectiwél any and all
registered equipment has been inspected by Prodnési, LLC or its authorized representative, afterany repairs
determined necessary by Pro Mechanical, LLC cauthorized representatives are completed to tliefasetion of Pro
Mechanical, LLC Parts and labor for any necesegpgirs will be billed at the then-prevailing rateforce at Pro
Mechanical, LLC

All services provided under the terms of thiseggnent are performed during normal business haing [8:00 am to
5:00 pm Monday thru Friday. After hour services subject to the prevailing overtime rate at theetdf service
unless stipulated on the front part of this agredrbg both parties.
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